Pawan Hans Helicopter Ltd. (PHHL), the national helicopter company of
India was incorporated in 1985. Presently the shareholding of the
Government of India is 51% and QOil and Natural Gas Corporation is 49%.
PHHL was incorporated with the primary objective of providing helicopter
support services to the oil sector for its off-shore exploration operations,
services in remote and hilly areas and charter services for promotion of
tourism.

The experience and expertise of PHHL is focussed on developing the
company's dedication to excellence in serving the customers and at the

same time, enabling PHHL to maintain its position of the undisputed leader.
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Pawan Hans : Catering to diverse operations
« National Institute of Aviation Safety & Services
 Pawan Hans Training Institute
Heli-Pilgrimage operations :
» Mata Vaishno Deviji e Shri Kedarnath ji
¢ Shri Amarnath ji yatra
Hotline washing of Transmission lines
Fleet expansion plan upto five hundred helicopters
Sea Plane Operation * Heliports/Helipads
Offshore Operation  Pipeline Surveillance
Search & Rescue e Connecting inter-island &
inaccessible Hilly areas




To become a market leader in Asia in
helicopter operation and provide
repair/overhaul services of helicopter
components / assemblies as par
international standard.
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Shri R.K. Tyagi

Chairman-cum-Managing Director
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Dear Colleagues,

It is the matter of pride for all of us that Mahanmahim
President of India conferred "MINIRATNA" status to
Pawan Hans Helicopter Limited on 11 April, 2011.
Shri Praful Patel, Hon'ble Minister of HI & PE was also
present on this occasion. As a consequence, the
delegation of decision making authority will now be
available to the Board of Directors of PHHL in terms of
instruction of DPE & MOCA.

Pawan Hans has been providing services to the Nation in
various sectors of national importance. Recently, Pawan
Hans has gone on expansion mode with establishing its
own AME's Training School . National Institute of Safety
& Services, Helicopter Training Institute in Hadapsar,
Pune, Seaplane operations, Services to Border Road
Organisation and Para- military forces like BSF etc.

We are sure that Pawan Hans is poised to grow as a
Company handling 500 helicopters in the coming years
and then we may also fulfill the criteria of grant of Nav
Ratna Status. This is also a time to provide superior
services at competitive price to expand customer base.

At this occasion we convey our gratitude to Shri Vayalar
Ravi, Hon'ble Minister of Civil Aviation. Dr. SNA Zaidi,
Secretary (CA) and all the Officials of MoCA who have
been enabling and supporting to PHHL from time to time.
We are also thankful to the Board of Directors of PHHL
for strategic and effective directions from time to time.

I, once again congratulate and convey appreciations to
all of you to have put in your hearts & efforts in making
Pawan Hans a "MINIRATNA" PSU today.

With best wishes.

Yours Sincerely
(R.K. Tyagi)




PAWAN HANS CONFERRED WITH MINI RATNA PSU STATUS

The Hon'ble President of India
confers Mini Ratna Category-|
Status to  Pawan Hans Helicopters
Limited. In a function held at Vigyan
Bhawan, New Delhi given on 11th
April, 2011 in the presence of
Shri Praful Patel, Hon'ble Minister
of Heavy Industries & Public
Enterprises, Shri A. Sai Prathap,
Hon'ble Minister of State for
Heavy Industries & Public
Enterprises and Dr. Nitish Sengupta,
Chairman, BRPSE. Also present
were Shri Bhaskar Chatterjee,
Secretary, Dept. of Public Enterprise,
Shri Arup Roy Choudhury
Chairman, SCOPE, Dr. U.D.
Choubey D.G. SCOPE and other
Dignitaries including Chief
Executives of Public Sectors. Pawan
Hans Helicopters Limited wishes
to thank the Ministry of Civil
Aviation and Department of Public
Enterprises for making this
recognition possible. As a
consequence, the delegation of

decision making authority
will now be available to
the Board of Directors of
PHHL in terms of
instructions of DPE &
MOCA. Pawan Hans
has been providing
services to the Nation in
various sectors of
national importance.
Recently, Pawan Hans §
has gone on expansion
mode with establishing
own AME's Training
School, National
Institute of Safety & Services,
Heliport in Rohini, Helicopter
Training Institute in Hadapsar, Pune,
Seaplane operations, Services to
Border Road Organization and
Para- Military operations etc besides
regular operations of providing
helicopter support services for oil
exploration, connecting
inaccessible areas of North East,
operating in Island Services,

travel & tourism

promoting
including Hotline washing efc.
Pawan Hans will continue to provide

superior services at competitive
price to expand customer base.
The detailed company profile,
achievements and performance
enclosed herewith which speaks
itself that Pawan Hans is poised to
grow to a Company handing 500
helicopters in coming years.

PAWAN HANS HELICOPTERS MAKES SHRI KEDARNATH DHAM:
A HEAVENLY EXPERIENCE FOR THE PILGRIMS

It is really a matter of pride and appreciation that
Pawan Hans Helicopters Limited within a span of 40
10728 passengers from Phata-
Kedarnath-Phata under inclement weather conditions
and also in spite of stiff competition faced from other
operators. Since inception of the helicopter services in
Uttrakhand  (Shri Kedarnath Dham) from 2003
onwards, Pawan Hans Helicopters have proved to be
a blessing for senior citizens, handicapped and other
pilgrims from different parts of the country and also
from other countries like USA, UK, Canada efc. Many
VIPs, MPs, foreigners, renowned doctors and other
professionals etc. for whom the Yatra was only a distant

days carried

dream because of paucity of time also have availed the k&
services of PHHL. Everyone has praised the Helicopter |
Services of PHHL for its scfe and timely operations.




NATIONAL INSTITUTE OF AVIATION SAFETY AND SERVICES

National Institute of Aviation
Safety and Services, an initiative
of Pawan Hans Helicopters
Limited, was established in June
2010. Primary objective of the
Institute was to help State
Government Aviation Set Ups,
small operators in general
aviation, aircraft owners and other
stake holders on aviation safety
related issues by providing state of
the art trainings to aircrew and
maintenance personnel and
assisting Government and
regulators in formulation and
implementation of safe aviation
policies and rules to cater to the
rapid growth of the Industry in past
few years. The Institute obtained

DGCA India approval in
October 2010 to conduct
various courses like CRM, Spl
VFR, Accident Investigation and
Prevention. Since Oct 2010, the
Institute is conducting regular
training courses and has carved
out a niche for itself in the
Aviation Industry within a short
span of time. A first of its kind
"Accident Prevention" course
was conducted by the Institute in
January 2011 which was well
received in the Industry. The
Institute is the only one in the
country to be approved by DGCA
to provide such trainings within
the country.

The Institute has trained over 500

candidates in various areas like

CRM, Accident
Dangerous Goods Awareness,
Human Factors, Spl VFR,
Approach and Landing Accident

Prevention,

Reduction (ALAR), Reduced
Vertical Separation Minima
(RVSM).

TRAINING PROGRAMME CONDUCTED BY NIASS

. Accident Prevention

Internal
Candidates

Course

Duration

One Day

External
Candidates

Total Candidates
trained

Two Weeks 10

10 20

Dangerous Goodé Training

One Day 68

0 ‘ 68

Human Factor Training One Day 21 2 23

. Spl VFR One Day 45 10 85
Alar One Day 0 11 11

_ Rvsm One Day 0 4 4
| Monsoon Flying Hazards One Day 0 0 0
Total Candidates Trained 325 188 513

The faculty ot the Institute are
experts in training and safety
areas. The Institute has also
experts on its panel in the Industry

for specialised areas like MET,
ATC Procedure and FOQA.

SHELL model comprising of four
elements as Software (Procedures
and Documents), Hardware
(Machinery and Equipment),
Environment (Both Internal and
External) and Live Ware (Human

Element) is often used to analyse
aviation systems. The model
places emphasis on humans and
their interface with other
components as humans are not
standardised to the same degree
as hardware and software. All
components of the system need to
be matched carefully to avoid
stresses on the system. A majority
of accidents in aviation are caused
by human errors.

Keeping this in mind, the focus of
the Institute is to reduce accidents
by providing trainings in area like
Crew Resource Management and
Human Factors in Maintenance.

The Institute is committed to Safe
Aviation and will continue to strive
for excellence in services to the
Nation.
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HELICOPTER SAFETY

The missions flown by helicopter pilots
often require precision flying under
difficult operating conditions. Safe
flight under these conditions requires,
in addition to good helicopter design
and maintenance, a pilot who has the
best possible understanding of the
limitations of his machine in the
environment in which he is operating
and who is trained to be aware of his
own limitations.

Statistics show that majority of the
helicopter accidents are caused by
crew errors arising from lack of
knowledge of performance and
handling limitation. Add to this
the technical failure accidents resulting
from lack of understanding of
helicopter design limitations, and it can
be seen that great majority of
helicopter accidents are caused by
human error. Many of these accidents
can be avoided by improved
understanding of helicopter
operational and design limitations.
Aviation safety has improved
tremendously through the years.
Transport aircraft pilots in early 1920s
had a life expectancy of three years.
Today's airline crews have the same life
expectancy as anyone else in modern
society.

Helicopter accident rate is ten times
higher than the jet transport accident
rate and therefore, there is good
reason to work harder to improve
helicopter safety. The question is can
this be done at reasonable cost? The
answer is YES, because where civil
helicopter accident rates are high,
insurance costs soar and consequently
effects of accidents on costs can be
large. Also many helicopter accident
causes are trivial. Safety could
therefore be improved with only small
increases in safety awareness and
safety planning.

The most common types of helicopter
accident causes are listed below:

* Loss of lift, loss of rotor rpm, vertex
ring effect, contamination effect,
Insufficient lift for take-off and landing,
Loss of main rotor flapping control,
Rotor blade stall, Landing/hovering in

tail wind, Loss of tail rotor control,
Collision with objects during take-offs
and landing Collision with wires
Dynamic rollovers, Flight into
dangerous winds Loss of visual
references, Selecting unsuitable sites
for landings, Running out of fuel
Misjudged autorotation, Misjudged
speeds, distances and heights,
Overloading engines, engine failures,
Fatigue failures, Unsuitable sling
loadings, Forgetting to remove tie
downs. Anyone who wants to dig
deeper into the problems of accident
causes and accident prevention, must
go beyond the simple "human error"
classification and review the factors
affecting man's ability to conduct a safe
flight. Management problems, Pilot
selection and ftraining, helicopter
design, maintenance adequacy,
infrastructure problems, operational
environment, psychological and
medical problems affect pilot
performance.

By broadening our view on human
factor errors, we can easily find low cost
items in the chain of factors that
combine and lead to accidents. By
breaking the chain, accident risks may
be reduced without soaring costs.

It is not possible to obtain large
improvements in helicopter safety
without trying to understand which
errors are made by crew. These can be
divided in three main groups:

1 Deliberate errors. These are
made by people taking known
risks.

2 Skill errors. These are results of
inadequate training and/or
experience.

3 Inadvertent errors. These errors are
caused by indecision, confusion,
forgetfulness.

Successful accident prevention requires
the operators to face the human factors
problems. Methods must be developed
to reduce the risks of mistakes and
prevent errors from causing accidents.

Deliberate errors can be reduced by
development and adoption of stringent
and safe operating procedures. Some

may argue that strict application of
safety regulations sometimes increases
operating costs beyond acceptable
(competitive) levels. This is not true.
Careful analysis of operational
conditions combined with risk
avoidance analysis can improve safety
of risky operations to acceptable levels.
Accidents increase operating costs.

Skill errors require analysis of
operational risks and improved
training to avoid these risks. Many of
the risks are trivial and can easily be
avoided.

Inadvertent errors are best prevented
by means of checklists. Checklists can
be used for purposes other than start-
up, take-off, landing and shut down
procedures. Easy to read lists can serve
as accident prevention reminders for
many types of complex operations.

It is obvious that both deliberate and
inadvertent errors can be initiated by
stress. A person, who has poor control
of his personal stress, will be more
prone to disregard safe operational
procedures in order to prove his
"excellence" than one who has been
taughtto think before he acts.

Also a person affected by combination
of stresses due to personal, family and
company problems may become so
saturated that when he runs into a
dangerous operational problem, he
becomes "single channelled" and he is
unable to react to more than one cue at
atime.

To minimize the risks of human error
accidents, employees must learn to
understand themselves. Overstressed
people make mistakes and stress
avoidance training is important.

Finally, personnel trained and
encouraged to say

| don't understand

And

| made a mistakel!

raise safety to a higher level by pointing
out the need for better explanations of
technical and operational procedures
and improved working and operational
methods
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MISSION RESCUE

Captain Ashok Khosla does not
remember how many emergency
evacuation sorties he has
undertaken so far in his career first
with the Indian Army and then as a
Chopper pilot. Flying a chopper at
the dead of the night from the
ONGC's oil rig at Bombay High,
around 100 Km off Mumbai coast
to rush wounded workers to
hospitals onshore is not tough for
him. As it is a medical emergency,
the pilot has to fly across the sea in
total darkness relying only on
instruments for aid and rush against
time to ensure timely medical aid
for the injured worker on board.
"Night flying is not easy. It can be
dissonanting as one has to fly in
total darkness signed to undertake
such emergency evacuation at
nights have to be highly skilled and
experienced", said Captain Khosla
one of Pawan Hans Pilots. Khosla is
also an helicopter pilot instructor.

He says it is oméng the most
satisfying bits of his career. Like
Khosla, Pawan Hans has a pool of
around 20-odd very senior pilots
who have around 15,000 hours
of flying experience. They also
undertake such emergency
evacuations and most of them have
worked with the defence forces in
the past. "Even though there is
medical aid available on board.

Patients have to be evacuated
immediately, especially if they have
suffered a heart attack, chest pain,
stomach ache, colic pain or
appendix burst. At times, water jets
falling on body can also cause
burns, for which a patient has to
be evacuated and treated at a
hospital onshore", says Captain
Purushottam Shirname, another
instructor pilot with Pawan Hans.
This becomes tougher during the
monsoon, when there is windy
atmosphere. Sometimes, the doctor

on board tells the pilot that the
patient cannot be flown at an
higher altitude. "If there is a height
restriction, we may not be able to
make an instrument landing at
CSIA. Usually, we get emergency
calls in the medical situation is, and
if a doctor has to accompany us.
Sometimes , a person must have
just fallen off the steel staircase at
the rig, but he has to be taken to a
hospital onshore for medival
attention.

According to Pawan Hans, the
service has been a relief to the
3,000 - odd workers at Bombay
High. As result around 5.30 pm
every day, a helicopter leaves
Mumbai to be stationed at the oil rig
over night solely for emergency
purposes.

"The task of the helicopter comes
when other forms of transportation
give up. We put in our best to save
life of limb", says shirname.




U B9 Telldiex Uideror \xere &)
R 1 B 5 s e B € ot B o
@ed) uemeH v uad €W
Tl fafies & wwerr 2001 &
g | UE WA Ul &5 Heg A
R 8| WRD WRHR [UFH R
arford T JrReroT arfiaifiasy &
B GRIET B TR BT U8 uger
LI 2 | UG B9 Bellopied fafies
BoNDICN! & URTTe ¥ 3T W &l
| yfafted dor favaag dre 2 |

=i o faA a1 Eelpier & Sem
IR ¥ U S IIdT YA )
JITIHAT BT & | T8 90T U5 faom
STIREYT AT gRT SR fpar v
2| f5f i fmm o1 Tefoer &
Th-TT GRem @l T e e
STRETT I @ & B ) g9
T Pl 4T H I Y AR SreRaror
AT TTSahH # ufdreor 7 o1
o v g9 gt forar r & | wae
&9 Rollbex Tferor Evere 3 gar
eIl BEl JEdR UREr 3 @
Sl Fd gY gl 9 RifEa
JAMGATN B 7eTH A =9 &5 F g+

Al A&7 S BT Hehed for & | Sifp
ARFd vu & Sgsu+ &y & Soorad
Jfasy & fog weras Rig g |

Uqd B9 Tolldblex UfNefor e
ARe e weiNeTem, wRd
WoR (o) ¥ gdqe §
ﬁ%ﬁw@nw&@s‘aﬁé%@
AT U B | e # R+
faeivard € S smyfe dedie @
&M H WEd §Y SUde RIS TS &
S UREvT B @ R wifes
GRIeT & [r—ar = yeR @
IS SUBRON T elBery R
uRET Wk, smyfie  fagdn
SURRVT  SR-Fer,  Sfifedr g
ST Uroraext snfe &1 gl @
ARE TRt gae, ge uleor @
STl HRRfID  BRIHH, Welqa
Y BT AT TR SATATT 85
Il UrIerel IRl g ey
Sseud &F o fafts vl w
SIFDRI, S HINT & |F |Ter
MY 24T & A1egq 9 A= fawat
R TGN 1S |

b AfaRed gurdt, aRia e
W@WW%W@H@@@T
B, R # ufienfoiat ud ufdrerat
BT 3gdel 3rqurd, yRienfeRn & for
T BTAEE B Glaer okf) e
AORIAS fRvaRl €1 a8 dee
Beflher URETe & UHE $% 9E
WRUE (SEf W 9 der uReEre
BT AT AT BT 8) W Rerd 2|
I ¥ R W geliprex 9 v §
yfcred 20 ufderd gf o @r 2w gy
351 & Ifaren iR o aera
HEIH] BT HARN B AR AR
A A 9T SME & |

Il B €A H TEd §Y UaH §9
gellble UM  WRee  ame
I TR AR R g9 s
e SR ISUT & H 37U Farait
B 7 & 2T F ya B gy g

D G APl G BT & T T Bl

ATBR BT |
YHBHATAT Afed

geEafst | 6

o |




CSR

PHHL is also supporting a project
run by CRY i.e. Sahyog Charitable Trust
at Ahmedabad. This project is
estimated to impact 34,410 children-
across 11,470 households.

It is working toward rights of
children based on UN sanction which
covers education, health and other

Pawan Hans
in Service of the
underprivileged

PAWAN HANS IS INVOLVED
IN CSR ACTIVITIES

developments related issues.
There are primarily 4 rights: - right to
survival, right to development, right

/ﬂ. RANGING FROM

EDUCATION, HEALTH &

Issues Handled by Sahyog within the
slum area are;-

DEVELOPMENT OF to protection and right to participation 1. Health & Sanitation
INFRASTRUGTURE To THe ©Of children on which Pawan Hans 2. Immunisation
UELIET OF BEWN TRODDEN and CRY are working together. 3. P,:owqu Ra'm?n Cards
4. Birth Registrations
WOMEN IN THE SOCIETY. . .
5. Promoting Anganwadis
PAWAN HANS ALSO 6. Education.
ENCOURAGES EMPLOYEE 7. Child Labour
PARTICIPATION IN WELFARE 8. Carefor pregnantwomen
ACTIVITIES IN ITS 9. Improving the situation in existing
NORTHERN, WESTERN SChOOIS .
10.Children's Groups to provide

=) w AS :
REGION AS WELL them a platform to express their

CORPORATE OFFICE viewpoints

The term CSR basically describes business behavior and is a combination of
commercial objectives, meeting legal requirements and also to have a
positive social impact. Formulation of CSR policy is a deliberate inclusion of
public interest into corporate decision with a touch of selfless community

~ "Corporate
Social

H - H L service. The main purpose is to honor the friple  , — ANS HELICOp
Respo“s“)“rtv bottom line of CSR i.e. People, Planet and Profit. mﬁ““ﬂmm& 7, 5
Our CSR Policy is fitled as "DECADE OF TRUST". The | e¥ammmmssrauinar v g

By PHHL

endeavor of serving the society and community in
project for was initiated only last year but we have
travelled a long way by now. We are funding to skill
development of down trodden women on fields like
"Cutting & Tailoring" "Non Formal Education”
"Computer Training" and "Beauty & Health" through
identified NGOs. some of the glimpse are :Not
restricting to this CRY was also identified for Child
Upliftment on a holistic approach. Cry is working
primarily on 4 rights of children mandated by UN
i.e. Right to Survival, Right to Development, Right to
Protection and Right to Parficipation. Project is |
being run at slum areas in Ahmedabad. -
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Achievements

Establishment of National Institute of Aviation Safety & Services (NIASS)

organized between 2nd to 5th
APril, 2011 at Delhi/ Noida.

for monitoring CSR Project
2010-10.

1. Provide specialised support formulating/implementing 5. Conduct seminars,
and consultancy services to rules regulations, develop- workshops, awareness
small operators and state ment of infrastructure, trainings on issues related with
government aviation set ups. heliports, and maintenance Safety, Operation and

2 Provide services to Helicopter focilities for safe operation of Maintenance of helicopters.

helicopters.
operators, owners and other . 6. Conduct market service,
§TokeholdersonSofe’ryrelofed 4 Conduct AVIOT.IOI"I Training business resesreh and
issues. Cogrses for flying crew and feasibility service. &

3 Assist the Government mainfenance personel.
agencies and regulators in

P&HRD

1. On 11th April 20171, 4. Study on applicability of Six 8. a1 Ry ufthar &1 qanferd)
Mahamahim President of Sigma in Pawan Hans @l b S UHe W
India conferred Miniratna completed. aftferd favar mm |
status to Pawan Hans
Helicopters Limited 5. Training need analysis 9. o 2011 § S 2011 & Heg

initiated. 9a g9 gellpred foafies & 11

2. Work orders in respect of CSR FHaRal w1 A= gl
activities issued. 6. CSR project 2011-12 BRIGAT H AT faar

initiated.

3. Annual sports meet was

7. Site visit to NGO - Adharshila

ufRancdet fCetrer
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PAWAN HANS : GROWTH PATH

&

&

&

Disaster Management
e Helicopter Emergency
Medical Services

&

Law & Order

MRO Services

Heli-Tourism

Offshore E & P
e connecting inaccessible Area
e VIP transport & charger

s000. Revenue Flying Hours
32175
29890
27050
30000+
g 21582
3 19290
5, 200007
5=
=
L
10000
T T T T 1
2006-07  2007-08 2008-09 2009-10 2010-11
A Operating Revenue 33404 i)
400.00 1
310.94
300.00 1
- 20883 2201
5
00.00 |
g 200.00
%)
o
100.00 -
0.00 ' . . ; :
2006-07  2007-08 2008-09 2009-10 2010-11
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OTHER ACTIVITY

Hans Dhwani

Pawan Hans never pause
May be for few days
Pawan Hans never cause,
Other than few delays
Pawan Hans flies butterflies
Better than those other
Pawan Hans always smiles
With many miles to cover
Pawan Hans ever grows,
Like an ever growing child.
Pawan Hans never throws
Someone who is wild.
Pawan Hans flies
customers
For their destination
Pawan Hans flies tricolours
For the cause of the nation
Pawan Hans hovers allover
With the flying colours.
Pawan Hans bothers
everybody
Who cares Bharat mother
Pawan Hans is evergreen
It is nations pillar
Mountain, plain, or ocean
Pawan Hans is conqueror
Pawan Hans never repents
For jittery past sorrows
Pawan Hans thinks present
To represent better tomorrow
Pawan Hans reined in recession,
Took new choppers possession
Pawan Hans can windup
Any head wind like situation
Pawan Hans took off vertically
And the sky is the limit
High is its morality
High is its spirit
Lastly, wish all customers
Happy journey and happy landing
Your faith and cooperation
Made Pawan Hans outstanding.
Tanmoy karmakar.
PHHL

ONGC

Welcome to ONGC platform
Where everybody is in uniform
Where work is worship
Where atmosphere is very warm
Where unity in diversity
Is evergreen and exemplary
Where safety is priority ™
Prior to anybody's luxury
Where discipline is order of a day
With no respite at night
Where dedicated are employees
With confront and fight
Where people are at another home
Away from their ancestral home
Where all belong to ONGC family
Where family head is OIM
Where OIM makes no difference
Whether a ongcian or contractor
Where he plays fathers role
Who looks after every corner?
Where wellhead helps to drain ‘
Crude oil from the well J
Where control room is the brain m \
Where Pawan hans is vehicle '
Where radio room makes master plan
To groom the unmanned program
Where HLOman takes the task
And attend landings at random
Where fearless mind holds head high
Where emergency is not an event
Where a mere mistake made by a man

g

Is excused as irrelevant
Where Pawan Hans pilot is Sarathi
An ONGC personnel Partha 1
Where the chariot is the chopper
Cheers ongcs Mahabharata.
T.KAJRIVIAKAR
PHHL
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EUROCOPTER DELIVERS 1,000TH

DAUPHIN HELICOPTER TO PAWAN HANS HELICOPTER

Eurocopter's 1,000th helicopter
from its Dauphin family was
delivered to Pawan Hans
Helicopters Limited, the world's
largest civilian operator of this
successful twin-engine, medium
weight rotary-wing aircraft. Pawan
Hans' milestone helicopter is an
AS365 N3 version, configured for
offshore oil and gas drilling
missions, and it brings the Indian
operator's fleet to a total of 35
Dauphins.

The 1,000th Dauphin delivery is
an historic moment for Eurocopter,
and it is particularly appropriate
that we are sharing the event with
Pawan Hans, which is the civil
operator of reference for this
highly capable helicopter," Bertling
stated.  "Eurocopter is  fully
committed to

supporting Pawan Hans' continued
success, which includes our
creation of the Eurocopter India
subsidiary, and the reinforcement
of our services network in India."
Pawan Hans is Eurocopter's
leading client in India, and it
operates the country's largest fleet
of Eurocopter helicopters. These
aircrafts are used for the
transportation of personnel to
offshore platforms, in shuttle
flights between drill barges, for the
airlift of state officials and VIPs,
along with tourism charter
services.

Pawan Hans' Dauphin fleet has
logged more than 375,000 flight
hours, with an availability rate of
over 80 percent. In addition to its
own operations, the company has
an agreement with Eurocopter for

proposed creation of MRO
(maintenance, repair and
overhaul) facility in India to service
Dauphin series helicopters.

"The Dauphin is a true success
story, and has directly contributed
to our leadership position in the
rotary-wing aircraft industry,"
Eurocopter's Saporito said.

Among the helicopter's milestones
and achievements are its speed
record of 372 km./hr., set in
November 1991 over a 3-km.
course; the Dauphin's use in
extreme operations, including
rescue missions by the U.S. Coast
Guard following Hurricane
Katrina in  2005; along with
transportation duties for VIPs and
heads-of-state such as Indian
Prime Minister Indira Ghandi.
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IMPLEMENTATION GF CYVC GUIDELINES

Materials Department (WR) has successfully introduced E- Procurement/ E- Tendering as per CVC guidelines,
through M/s. MSTC Ltd. (A Government of India Enterprise) w.e.f. 14-3-2011. M/s MSTC Ltd E- Commerce
division is ISO 9001:2000 certified and System department has been accredited with, as per ISO 27001:2005
which ensures data security. Their E- Procurement portal meets CVC guidelines issued from time to time. Their
security parameters are as per the provision of the security aspect of information technology (IT) Act, 2000 and
Subsequent amendments thereof. They have agreement for E- Procurement with 12 PSU's and have more than
300 local and overseas vendors registerd. They have Successfully concluded E-Procurement for Rs. 550 crs. This is
as per the purchase policy of PHHL duly approved by BOD's.
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FORYOU

Jouquet of services

PHHL provides a variety of services making it the most versatile and
trusted brand in the Indian Helicopter Service Industry.

Services
« Off Shore Operations « Inter Island Transportation
» Connecting Inaccessible Hilly Areas « Heli Pilgrimage
« Pipeline Surveillance « Search and Rescue Operations
* Charter Services and many more...

WE ¢ FOR YOU

Udd 89 sollaied fafads
PAWAN HANS HELICOPTER LIMITED

Mini Ratna : A Govt. of India Enterprise

Safdarjung Airport, New Delhi - 110 003
Tel.: 011-24627738
E-mail : sanjay.kumar@pawanhans.co.in « Website : www.pawanhans.co.in
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