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Dear colleague,

It is an honour and true privilege for me to join the aviation fraternity of
India. | am indeed humbled to be a part of the team that has performed
exceptionally well and taken India to its well-deserved place of pride in the
international aviation order.

As we work together, we must continue to place the highest emphasis
on the convenience, safety and security of the entity that’s our raison d’étre —
our passengers. Adopting this overall objective would automatically define
most of our intermediary targets — creating infrastructure of global standards,
promoting ease of doing business, adopting passenger friendly regulations
and implementing fool-proof safety and security measures. We are today
known as the land of 20% growth. We must ensure that we not only continue
to sustain this growth but also stay ahead of the growth curve in providing
matching infrastructure and facilities. In addition, we also need to prepare
ourselves for creating a trained pool of human resources for the large variety
of aviation roles that the markets would demand over the coming years.

| am fortunate to have you as my team member and expect nothing
short of excellence from you. On my part, | will always be available for you to
be of whatever help | can, personal or professional. Let's channelize our
energies towards realizing our Prime Minister’s vision of ‘sabka saath sabka
vikas’ and ‘sab udein sab judein’. Let us make ‘connecting the unconnected
and serving the unserved’, our cherished life aspiration.

That's how we will together contribute towards building a stronger and
more prosperous nation.

| eagerly look forward to my association with you.

PN
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