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THE HUMBLE BEGINNING...

The year 1985 withnessed India's strategic sector like oil and gas and power getting concerted
boost from the government and the nation taking off on a journey to a new era of growth and
development. This is the year when India's "Own Helicopter Company" was envisioned by the
nation's think tank and, subsequently, realized with the incorporation of "Helicopter
Corporation of India Ltd." (HCIL as PHL was known then).
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I am confident because my Ride ‘I Pledge to contribute my best by

o Isoneofthelargestin Asia e Creating and maintaining a'can-do'atmosphere
e Provides critical services to e Encouraging ideas and positives measures at

various sectors of the economy workplace
e Plays a pivotal role in reaching e Takingaction with commitment

the unreached o Reducing risk of operation at every level with
e Provides yeoman services during improved focus on Safety

natural disasters o Believing in ourselves and seeing every obstacle
o Isexpanding and diversifying adetour
VISION:
Enable the people to have access to safe, secure,
sustainable, affordable world class niche aviation services. P N
MISSION: 3 \ @
To become market leader in Helicopters and sea plane _ ) 4
services, to provide regional air connectivity through i _ 5 <



OBJECTIVES:

« To initiate fleet replacement/ enhancement
plans

« To achieve optimum utilization of the fleet. 00

Foster a culture of
accountability and
innovation that promotes
safety, integrity and
outstanding performance

« To ensure continuous improvement in safety
both in the air ad on the ground comparable
to the best in the aviation industry

« To diversify into repair/overhaul facilities/
services

« To provide helicopter training, safety
services and create infrastructure namely
Heliports/Helipads.

» Capital Restructuring to facilitate fleet
enhancement plan

» To improve internal management practices
and build capacity within the organisation.

Consistently
delivering services
to clients
enabling them
to increase their
productivity
and reduce their
operational risks
and costs

Achieving
outstanding
total
shareholder
returns

Streamline and
standardize operational
processes and
technology to ensure safety

OPERATIONAL EXCELLENCE:

e Aprofit making, dividend paying PSU

e One ofthe largest helicopter service company in Asia with PAN India operations

o Operating a fleet of more than 50 multi disciplinary light, medium and heavy helicopters
o Flown over one million hours with more than 25 lakhs landings

e AnISO9001:2008,ISO 14001:2004 AND OHSAS 18001:2007 Certified Company

e Creditratingis stable "IND A+"”

o Experience in Offshore & Hilly terrains, Inter Island Connectivity, Heli Tourism

o Building shareholder values and client confidence through company wide focus on safety
and customer care

o Modern Helicopter Maintenance facilities at Mumbai, Delhi and Guwahati equipped with
latest technology

o Implementation of IT Solution such as e-office, ERP, VOIP for better governance




Spreading Wings

Regular Helicopter servicesin various parts of the country

Developing state-of-art Heliports at Rohini, Delhi and Hadapsar, Pune

Approved maintenance centre of Eurocopter for Dauphin Series Helicopters

Consultancy for Aviation Infrastructure Devel opment

Maintenance Facilities

Pawan Hans is CAR 145 approved organisation with qualified &

experienced engineers and technical staff for the repair/maintenance and ¥ b 4 = Nanchi
: Rangpo

overhaul of different types of helicopters operating across the country.
The company is also maintaining Dhruv (ALH) helicopter.

Engineering Excellence, Faultless Maintenance

* Main Rotor Blade Shop
* Composite Repair Shop
* Engine Shop

» Safety Shop

* Battery Shop

» Radio Shop

* Soap Shop

¢ Instrument Shop

* Electrical Shop




CSR Initiatives

Being a responsible corporate entity, Pawan Hans is equally concerned
for the well being of the society.

¢ Education and skill enhancement activities

: * Aidingrural students of North-Eastern region

A * Computer training to EWS in Assam

%ﬁmé k _ 2 _ * Helptoartisans for promotion of regional products in North-East

¢ Medical ambulance to Ramakrishna Hospital in Arunachal Pradesh at
Itanagar
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Adding Wings to Realize India's Aviation Dreams

Pawan Hans

THE WELL-BALANCED

HELICOPTERS FLEET OF PAWAN HANS

Dauphin AS-365N3

Bell 407
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1985
The Beginning
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2000
Govt. of Tripura
0il India Ltd. 1999
Lakshadweep Islands, Govt. of Meghalaya
4 Govt. of Mizoram

1998
Surveillance services Flight services to Govt. of Sikkim,
to GAIL India Ltd., Antarctica Expedition

Govt. of Aruniachal Pradesh
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Pilgrimage services to
Kedarnath, Amarnath

Helicopter services to
Govt. 9f Bihar

2008

Power Line Maintenance
for PGCIL

2013
Connecting services to
Govt. of West Bengal

Govt. of Himachal Pradesh,
Govt. of Maharashtra, Govt. of Odish

2010
Services to GSPC, NTPC,
Commonwealth Games



Pawan Hans'
Nation Wide Presence
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