Type of Organization
Tender Title

Tender Ref. No.

Product Category

Tender Type

Type of Biding

Enter Location

First Announcement Date
Last Date of Submission
Opening Date

Work Description

NOTICE INVITING TENDER (SEALED

QUOTES)

: SERVICE PROVIDER (AVIATION INDUSTRY)
. Transportation
: PHL/ NR /MAT/7081/TE-0058
. Transport
: SEALED QUOTATION
: SINGLE BIDING
: ROHINI HELIPORT, NEW DELHI
13.02.2023
06.03.2023 up to 17:00 Hrs
07.032023 at 11:00 Hrs

ONE YEARS RATE CONTRACT FOR TRANSPORTATION-

EXTENDABLE FOR ANOTHER ONE YEAR ON SAME TERMS AND CONDITIONS ON SATISFACTORY

PERFORMANCE
Pre-Qualification
Sector

For further information, contact

: As per NIT

: JGM (MATERIALS) NR,
PAWAN HANS LIMITED,
Sector 36, Rohini
Heliport New Delhi-

110085
India

1) TENDER NO

PHL/NR/MAT/708 1/TE-0058

2) DATE : 13.02.2023

3)PRIORITY : ROUTINE

4)SUBJECT : ONE YEARS RATE CONTRACT FOR TRANSPORTATION- EXTENDABLE
FOR ANOTHER ONE YEAR ON SAME TERMS AND CONDITIONS ON SATISFACTORY
PERFORMANCE

5) TENDER DUE DATE : 06.03.2023 TIME :17:00

Hrs
6) TENDER OPENING 07.03.2023 TIME : 11:00 Hrs

DATE



Dear Sir/Madam,

On behalf of Pawan Hans Limited, Northern Region, Rohini Heliport New Delhi tenders are invited 1
appointment of Transporter on annual rate contract basis (initially for One year and extendable for
another year on same rates, terms and conditions based on satisfactory performance) for despatch of
Pawan Hans Ltd’s consignments to different detachments from Pawan Hans Ltd., Main Stores at Rohir
Heliport to various bases as per the details givenbelow.

A) SCOPE OF WORK : DESPATCH OF CONSIGNMENTS FROM PHL STORES AT ROHIN! HELIPORT, NEW
DELHI ,TO PHL STORES AT DIFFERENT DETACHMENTS.

e Collection of PHL's consignments from PHL stores, Rohini Heliport, New Delhi from intimation
including loading along with documents. However a forklift will be provided for loading heavy
and costlier packages weighing more than 100 Kg.

¢ No trans-shipment allowed in the way.

e Take acknowledgement from consignee’s office and send acknowledgement to consignor by
e-mail/phone contact to the concerned person.

e Load the consignment in the proper vehicle and deliver to PHL Store including safe unloadin

e To get acknowledgement of PHL staff to whom consignment are handed over.

¢ Your payment will be released within 30 days from the date of submission of bills along with
supporting documents (acknowledgement). The payment for the service rendered at PHL,,

Rohini Heliport, New Delhi and detachments will be scrutinized and release the payment
from PHL Rohini Heliport, New Delhi.

A) PREQUALIFICATION SCHEDULE CRITERIA: The bidders has to fill up their remark in below mentioned
format and upload required documents along with quotation.

DESCRIPTION Offer
— Wheth -
ed
el specif
Compl

cation




The offer should be submitted to us in case you are satisfying all the following
Prequalification
criteria’s given below :

1. Truck to be positioned within 1 day as per our requirement i.e as and when
required through E-mail, telephone or fax through work order.
2. ltems despatched should be handled with care and safety, secrecy of goods which

are costly and sensitive. Proof of delivery should be provided along with invoice for
the payment.

3. The truck/tempo driver's name and mobile no. must be given so that we can trace the
location during transit. You should also inform to PHL about the movement/location
of the truck/tempo on daily basis while in transit of items.

4. The Carrier has to bear any liabilty for compensation for delay in
delivery/damage/loss etc.

5. The L-1 bidder will be decided on the basis of overall lowest quote. Region wise or

location wise will be decided by PHL as per requirement.

6. PHL will do loading/unloading of the items above 100 kg with forklift. The safe

loading of less than 100 kg. packages is to be arranged by transporter..

7. The bidder should have experience of providing Transport service/ Logistic

service of at least 05 years.

8. The distance (Km) mentioned is for reference purpose only.

9. PHL will not pay any other taxes or tolls.

10. The supplier should have experience of minimum 5 year in the field of
transportation. A copy of work orders issued has to be uploaded with the
quotation.

11.The supplier should have average turnover of minimum Rs.1.25 crore for last three
years. Please upload Annual Sales Turnover during the last three financial years along
with the Balance Sheets of the last financial year which are available publicly and tobe
uploadedinthewebsite.

12. The bidder having similar type of contract with Govt. agencies/PSU’s or other reputed
customers the list of work order has to be uploaded with the quotation.

13. The supplier should have valid GST No., PAN No. and copy has to be uploaded with
the quotation.

14. TheBiddershouldnotbeblacklistedby Central / State Government orany undertaking/




17.
‘PAWAN HANS

institutionunder governmentcontrolinindia. Certificatebyauthorizedsignatoryto this

effect as per format attached as Annexure “A” is to be uploaded with quotation.
15. The supplier has to accept our Performance Bank Guarantee conditionwhichismentioned

in the tender document.
16. Thesupplier hastosignintegrity pactas per format attachedto this tender document as
Annexure “B” and upload the same along with quotation.
Bidder should be ready to pay an amount Rs 75,000/- as EMD favouring
LIMITED" by AI/C Payee demand draft drawn on any
Commercial Bank payable at Delhi by post / courier or RTGS On line payment
should be submitted to PHL before due date.
online with the quotation. The bank details are given in the tender document.

Quotation without Earnest Money Deposit will be rejected. The EMD will be

forfeited.

Sector-24,

Bank Details of PHL are as
follows:- Bank Name : Bank
of Baroda Branch : Rohini

NEW DELHI A/c No : 45770200000203
IFSC Code : BARBOROHINI (5th digit is Zero)

forfeited, if the tenderer withdraws or amends its tender or impairs or derogates from
the tender in any respect
within the period of validity of its tender. If the successful renderer fails to furnish
the required performance security within the specified period, your EMD will be

Receipt has to be uploaded

B
SL. DESCRIPTION APPRO | TATA TEMPO/4 | TRUCK TRUCK 24 TARGET
.NO X ACE/ 07 RATE | NORMAL 20 FEET DATE - DAYS
KM MAHIND IN RS. FEET. RATE LONG REQUIRED
RA PICK PER IN RS. PER RATE IN FOR
UP TRIP TRIP RS. PER TRANSPORT
Rs PER TRIP OF
TRIP ITEM
S
A TRANSPORTATION REQUIRED (LUMPSUM RATE ALL INCLUSIVE .
TRUCK/TEMPO SHOULD BE COVERED FROM ALL SIDES
1 | NEW DELHI TO 1892
GUWAHATI
2 | NEW DELHI TO MUMBAI | 1430
NEW DELHI TO 265
PINJORE
AIRPORT -
4 | NEW DELHI TO 1540
KOLKOTTA |
5 | NEW DELHI | TO NAGPUR| 1060
NEW DELHI | TO 1222
GADCHIROLI
7 | NEWDELHI TO 260
DEHRADOON
8 | NEW DELHI TO 300
HALDWANI
9 | NEW DELHITO 285
PANTNAGAR
10 | NEW DELHI TO| 480
PITHORAGARH




DESTINATION OTHER
THAN
ABOVE AS REQUIRED

11 | NEW DELHI TO 430
GAUCHAR
(UTTARAKHAND)

12 | NEW DELHI TO 432

PHATA

(UTTARAKHAND)

13 | DEHRADOON TO 275

| HALDWANI

14 | DEHRADOON TO 265
PANTNAGAR |

15 | DEHRADOON TO| 495
PITHORAGARH

16 | DEHRADOON TO 195
GAUCHAR
(UTTARAKHAND)

17 | DEHRADOON TO 230

PHATA

(UTTARAKHAND)

18 | NEW DELHI TO LEH 975

19 | NEW DELHI TO IMPHAL | 2374

20 | NEW DELHI TO 250
CHANDIGARH

__ (MOHALI AIRPORT)

21 | NEW DELHI TO AIZAWAL | 2370

22 | NEW DELHI  TO| 1774
BHUBANESWAR

23 | NEW DELHI TO 2440
AGARTALA

24 | NEW DELHI TO 2375
DIBRUGARH ,

25 | NEW DELHI TO 1625
GANGTOK

26 | NCW DELHI TO JAMMU | 603

27 | NEW DELHI TO 810
SRINAGAR

28 | GUWAHATI TO IMPHAL | 485

29 | GUWAHATITO 548

| AGARTALA

30 | GUWAHATITO AIZWAL | 475

31 | GUWAHATI TO 440
DIBRUGARH

32 | GUWAHATI TO TEZPUR | 177

33 | GUWAHATI TO JORHAT | 300

34 | NEW DELHI TO 265

PINJORE

AIRPORT

35 | RATES PER KM FOR ANY

TOTAL IN RS.




TERMS & CONDITIONS :
TAX IF ANY

| PAYMENT B ~: WITHIN 30 DAYS AFTER GIVING THE PROOF OF DELIVERY
VALIDITY OF QUOTE :

| LD CLAUSE : ACCEPTED

PERFORMANCE BANK GUARANTEE : ACCEPTED
OTHERS

TERMS AND CONDITIONS :

1. You are requested to forward quotations for above in a sealed envelope indicating Price,
Validity of Quotation, Terms etc. on or before due date and due time.

Quotation should be submitted in above mentioned format only, failing which the quotation will

not be considered.

2. The rate contract will be for one year and will be extendable for one more years on same
terms and conditions on satisfactory performance.

3. An amount Rs 75,000/- as EMD favouring 'PAWAN HANS LIMITED" should accompany the
tender by A/C Payee demand draft drawn on any Commercial Bank payable at Delhi should
be submitted along with the tender._ Quotation without Earnest Money Deposit will be

rejected.

The EMD will be forfeited, if the tenderer withdraws or amends its tender or impairs or derogates
from the tender in any respect within the period of validity of its tender. If the successful tenderer
fails to furnish the required performance security within the specified period mentioned in clause
no.4, your EMD will be forfeited

4. You are required to submit a Performance Guarantee of 10% of the value of the contract.
Performance Security may be furnished in the form of an Account Payee Demand Draft, Fixed
Deposit Receipt from a commercial bank or Bank Guarantee from a schedule commercial bank
Performance Security is to be furnished by a specified date i.e. within 21 days on awarding the
contract from arder date from a schedule commercial bank which should be valid for more than
60 days over and above the contract period or completion of all contractual obligations of the
supplier, including warranty obligations. The Performance guarantee will be forfeited in the event
of a breach of contract by supplier, in terms of the relevant contract. Confirmation regarding
acceptance of Performance Guarantee clause should be clearly mentioned in your quotation
otherwise your quotation will be rejected.

5. Quotation must be firm and should be Valid for a minimum period of 60 Days from the Date of
Opening.

6. The L-1 bidder will be decided on the basis of overall lowest quote. Region wise or location wise

will be decided by PHL as per requirement

7. The Contractor/Transporter should comply with all statutory provisions such as but not limited to the
following :
Age of vehicles : The trucks offered should be road worthy. The vehicles should be in absolute
fit working condition, duly registered with R. T. O with all taxes paid, all the valid documents,
insurance and national permit from statutory authorities. The drivers should have valid driving
license issued by the authorized RTO. The transporter should ensure that none of the drivers
has any criminal background. The transporter should take necessary steps before their
employment for verification of character & antecedent from Police authority and copy of police
verification should be submitted to PHL. Their identity proof should be obtained such as voters



ID card, Ration card, etc. This information should be current and not more than a year old. The
transporter should also submit the filled bio-data of the drivers and the assistants in the

prescribed bio-data form, countersign the same for authenticity and submit the

same to PHL, Rohini Heliport, New Delhi. The drivers of individual vehicle should be provided with a
cell/mobile phone for easy communication.

8. Copy of Service tax Registration Number (VAT or CST) may please be indicated on your quotation
along with PAN copy

9. The transport requirement mentioned in the Tender Notice are and shall be deemed to be only
approximate and will not be in any manner, whatsoever be binding on PHL

10. Wherever Tenderers have entered into the Rate contract with DGS & D, they shall indicate the same
their tender.
They shall also certify that the rates quoted are the same as are applicable on the rate contract finali:
by the DGS&D..

11. Quotation should be sent in Sealed Envelope only, Fax or E-mail will not be considered.

12. SSI Registered with NSIC and MSME shall be exempted from, payment of earnest
money/security deposit Tender Fee. Tenderers seeking exemption should enclosea
photocopy of valid registration certificate with NSIC./ MSME

13.Payment shall be made only on submission of bills subject to satisfactory compliance of all the
conditions stipulated and performance of the job. The transporter, to whom work order is
placed, shall raise bill for release of payment after fulfilling all the necessary formalities. All type
of dues from transporter will be deducted before releasing the payment i.e. after Receipt and
Acceptance of item/s at our base within 30 days.

14.Printed Terms and Conditions on letter heads or quotation form of tenderers shall not be
applicable. Quotation should be in Indian Rupees.

15.PHL Reserves the right to reject all (or) any of the tenders or to accept the tender either in full or in
part or to split up the contract without assigning any reason nor there will be any guarantee of
volume of business..

16.Duplication clause- Wherever there is duplication of clause either in the terms and conditions or
in the agreement, the clause, which is beneficial to PHL will be considered applicable at the time
of any dispute.

17. For releasing payment please mention the details for E-payment comprising of Bank Name,
Bank Address, Bank code, Branch Code, RTGS/IFCS, MICR Code, Pan, TAN and TIN
numbers and Current Account Number in your quotation. (Also submit a copy of one
cancelled cheque alongwith your first bill).

18.PERFORMANCE EVALUATION: A Confidential performance Evaluation of the overall
performance shall be done by the dealing official(s) of PHL on periodical basis & continuation
of the contract shall be primarily depending upon their performance. In case the performance
is found to be unsatisfactory at any point of time, the contract shall be terminated forthwith and
security deposit will be forfeited apart from blacklisting.

19. COMPENSATION FOR DAMAGES: The transporter shall be responsible for any damages to
any person, tools & tackles, animal or property arising out of and incidental to the negligent or
defective carryout of this contract. He shall also indemnify the PHL in respect of any costs,
charges or expenses arising out of any claim or proceedings and also in respect of any award of
compensation or damages arising there from. The PHL shall be entitled to deduct the amount of
any damage, compensation, charges, costs and expenses arising or occurring from or in
respect of, any such claims or damage from any or all sums due or to become due to the transporter without



prejudice to the PHL's other rights in respect thereof.

20.INSURANCE IN RESPECT OF DAMAGES TO THE PERSONS & PROPERTY.
Before commencing the execution of works, the transporter without limiting his obligations and
responsibilities under this contract shall insure against his liability for vehicles, any material or
physical damage, loss or injury which may occur to any property, including that of the PHL to
any person including any employee of the PHL or a member of the general public, by or arising
out of the execution of the works or in carrying out the contract. It shall be obligatory for the
transporter to obtain relevant insurance policies.

21. TERMINATION OF THE CONTRACT BY THE PHL: If the Transporter stops providing
service for more than 3 occasions continuously, then the PHL has the power to terminate the
Contract without giving any notice whatever may be the reason. In this case the transporter
has no power to claim compensation and their Security Deposit will be forfeited. The PHL has
the authority to complete the remaining works through other agencies. Decision of the PHL in
this regard is final. The transporter has no right to withdraw or leave the contract in mid before
expiry of the term of the specified valid tenure of the contract.

22. TRANSPORTER'S RESPONSIBILITY: The Transporter shall provide everything necessary for the proper execution
of the works according to the intent and meaning of the Scope of Work & Technical
specifications and specifications taken together whether the same may or may not be
particularly shown or described therein provided that the same can reasonably be inferred there
from. If that transporter finds any discrepancy in the Scope of Work & Technical specifications,
he shall immediately and in writing refer the same to the PHL who shall decide which is to be
followed.

23. TRANSIT INSURANCE: PHL shall arrange the TRANSIT Insurance coverage for the
security material to be transported. However, the transporter is liable for all transit risks as
per the liability regime defined in relevant Act concerning Road transportation.

24. In the unforeseen event of vehicle failure or malfunctioning of trucks, alternative
arrangement to transport the security product should be made within 4 hours or at the earliest
possible. Here the suitable substitute should be of

same make or any other make of higher version. And also loading / unloading for such transshipmen

necessary,

will be arranged by the transporter at their cost. If the transporter fails to arrange another vehicle for
transshipment within the given time, PHL reserves its right to hire required vehicle from any other
transporter, arrange loading & transshipment etc. The differential hire charges/ cost shall be recovered

from the transporter.

25. Fire Fighting & First Aid Facility .Firefighting & First aid facility shall be made available in all
vehicles as per Motors Vehicles Act.

26 Insurance and Fitness: The vehicle to be provided shall have comprehensive insurance policy
and valid National RTO permit with required Fitness Certificate.

27.Demurrage charge (To be collected): Timely transportation & delivery is the essence of the
contract due to sensitive nature of the cargo. The transporter should adhere to the time
schedule as given above for placing the vehicle at the origination point, the estimated normal
transit time including normal and minimum stoppages and arrival at the destination such as to
adhere to the working time schedule of the consignee PHL. For delay beyond the specified
time demurrage may be levied as 1% of total charges per hour delay, except in case of force
majeure. Only major accident of the vehicle and other natural calamities like flood, earthquake,
tornado, tempest, strike & blockades
etc shall be considered as force majeure.
PHL reserves the right to impose penalty in addition to demurrage depending upon the case.
Decision of PHL in this respect will be final and binding. PHL reserves the right, depending



upon the circumstances to condone the delay.

28. Agreement - Successful tenderer will have to sign an agreement within 15 days of letter
of Intent(LOI)/Order, containing terms and conditions as mentioned in the tender
document.

29. The quotations received as on 06.03.2023 up to 17:00 Hrs will be opened by the tender opening
committee on 07.03.2023 at 11:00 Hrs. in the Conference room. Parties interested may be present at
the time of opening of quotations with their Letter of Authority or Proxy / Representative if attending
should provide Authority Letter from principal quoting referred Tender Enquiries. Details of Tender
Enquiry is also available on our website www.pawanhans.co.in.

30.You can contact us on telephone no 09654806305 for any clarification before submission of quotatio
31. Quotation should be submitted in a properly sealed envelope addressed to:-

HOD (Materials) NR,
Pawan Hans
Limited, ~ Sector 36,
Rohini Heliport New
Delhi-110085

India

Invariably quoting reference on the cover, i.e. Tender Notice No. PHL/ NR /MAT/, Due date
06.03.2023 and date of opening 07.03.2023.

32.PHL Bank details for RTGS of EMD is as under :

Bank Name : Bank of

Baroda Branch : Rohini

Sector-24,

NEW DELHI A/c No : 45770200000203

IFSC Code : BARBOROHINI (5th digit is Zero)

FOR GENERAL INFORMATION CONTACT ADDRESS :-

HOD (Materials) NR.
Pawan Hans Limited
Sector 36, Rohini
Heliport New Delhi-
110085

Telephone .
:9868217726/965480
6305

For & on Behalf of
Pawan Hans Ltd.,



Encl : 1. Annexure “A” - Format For Blacklisting
1. Annexure “B" Integrity Pact
2. Annexure “C” Address of detachments



BASE ADDRESS FOR NR REGION

Base Manager,
Pawan Hans Ltd.
Detachment,
Guwahati Airport,
Guwahati 781015
Assam

JGM (MATS) WR
Pawan Hans Ltd.

Ville Parle, S. V. Road,
Juhu Aerodrome,
Mumbai 400049

Base Manager,

Pawan Hans Ltd,

Quarter No. C-19,

Clo S. P. Office, Complex Area,
Police Sankul, Gadchiroli
Maharashtra 442605

Base Manager,

Pawan Hans Ltd,
Nagpur Airport, Nagpur,
Maharashtra 442605

Base Manager,

Pawan Hans Ltd,

Jolly Grant Airport, VIP Hanger
Dehradun

Uttarakhand 248140

Base Manager,

Pawan Hans Lid,

Phata Helipad, P.O. Phata,
Distt Rudraprayag,
Uttarakhand 246471

Base Manager,

Pawan Hans Ltd,

Sindhughat Helipad, Distt Leh,
Ladakh 194101

Base Manager,

Pawan Hans Ltd,

Chandigarh International Airport,
New Terminal Civil Airport,
Mohali, Punjab 160004






10.

11.

12.

13.

14.

15.

16.

17.

Base Manager,

Pawan Hans Ltd,
Bhubaneswar Airport,
Bhubaneswar, Odisha 751020

Base Manager,
Pawan Hans Ltd,
MBB Airport, Agartala,
Tripura West 799009,

Base Manager,

Pawan Hans Ltd,

Mohanbari Airport, Dibrugarh,
Assam 786012

Base Manager,

Pawan Hans Ltd,

Burtuk Helipad, Indira By-pass Road, Lower Burtuk,
Gangtok, Sikkim 737101

Base Manager,

Pawan Hans Ltd,

Jammu Airport, Raipur Satwari,
Jammu,Jammu and Kashmir 180003

Base Manager,

Pawan Hans Ltd,

Srinagar Airport, Distt Budgam,
Jammu and Kashmir 190001

Base Manager,

Pawan Hans Ltd,

Bagdogra International Airport
Distt. Darjeeling, Siliguri,
West Bengal 734421

Base Manager,

Pawan Hans Ltd,

Pinjore Airfield and Flying Club,
Kalka-Baddi Highway, Gariran,
Haryana 134102

Base Manager,

Pawan Hans Ltd,

Netaji Subhash Chandra Bose International Airport,
Jessore Rd, Dum Dum,

Kolkata, West Bengal 700052



(L2

20.

21.

22.

23.

24,

265.

Base Manager,
Pawan Hans Ltd,

Pantnagar Airport, Udham Singh Nagar,

Pantnagar, Uttarakhand 263145

Base Manager,

Pawan Hans Ltd,

Mualpni Helpad,

Near Rajiv Gandhi Stadium
Salem Veng, Aizwal,
Mizoram 796005

Base Manager,

Pawan Hans Ltd,

Bir Tikendrajit International Airport,
Ghari, Imphal, Manipur 795140

Base Manager,

Pawan Hans Ltd,
Tezpur Airport,

P.O. Haleswar, Tezpur,
Assam 784104

Base Manager,
Pawan Hans Ltd,
Jorhat Airport,
Airport Rd, Jorhat,
Assam 785005

Base Manager,

Pawan Hans Ltd,

Haldwani Heliport,

Gola Range, Uttarakhand 263139

Base Manager

Pawan Hans Ltd,

Naini Saini Airport

Pithoragarh, Khakhar, Naini-Saini,
Uttarakhand 262501

Base Manager
Pawan Hans Lid,
Heliport, Gauchar,
Distt Chamoli,
Uttarakhand 246429



ANNEXURE “A”

FORMAT FOR BLACKLISTING

Format to indicate no Blacklisting (To be given on Company Letter head) In response to the e-Tender
Id dated for “PROCUREMENT OF HARDWARE & SOFTWARE”, I/We hereby declare
that presently our Company/ Firm is having unblemished record and is not
declared ineligible for corrupt & fraudulent practices either indefinitely or for a particular period of time
by any State/ Central Government/ PSU/Autonomous Body. |/We further declare that presently our
Company/ firm is not blacklisted and not declared ineligible for reasons of
corrupt & fraudulent practices by any State/ Central Government/ PSU/ Autonomous Body on the date
of Bid Submission. If this declaration is found to be incorrect then without prejudice to any other action

that may be taken, our Bid to the extent accepted (if any) may be cancelled.

Bidder’s Name with seal] Name:
Applicant’s Name with seal :
Name:

Title:

Signature:






INTEGRITY PACT

Between

Pawan Hans Limited (PHL) hereinafter referred to as "The Principal”,

and

................................... hereinafter referred to as "The Bidder / Contractor”

Preamble

The Principal intends to award, under laid down organizational procedures, contract/s

for

.......................................... The Principal values full compliance with all

relevant laws of the land, rules, regulations, economic use of resources and of
fairness / transparency in its relations with its Bidder(s) and / or Contractor(s).

In order to achieve these goals, the Principal will appoint Independent External Monitors
(IEMs) who will monitor the tender process and the execution of the contract for
compliance with the principles mentioned above.

Section 1 - Commitments of the Principal

(1)

(2)

The Principal commits itself to take all measures necessary to prevent
corruption and to observe the following principles:-

a.

No employee of the Principal, personally or through family members, will in
connection with the tender for, or the execution of a contract, demand,
take a promise for or accept, for self or third person, any material or
immaterial benefit which the person is not legally entitled to.

The Principal will, during the tender process treat all Bidder(s) with equity
and reason. The Principal will in particular, before and during the tender
process, provide to all Bidder(s) the same information and will not provide
to any Bidder(s) confidential / additional information through which the
Bidder(s) could obtain an advantage in relation to the tender process or the
contract execution.

The Principal will exclude from the process all known prejudiced
persons.

If the Principal obtains information on the conduct of any of its employees
which is a criminal offence under the IPC/PC Act, or if there be a substantive
suspicion in this regard, the Principal will inform the Chief Vigilance Officer and
in addition can initiate disciplinary actions.
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Section 2 - Commitments of the Bidder(s)/ Contractor(s)

(1)

The Bidder(s)/ Contractor(s) commit themselves to take all measures necessary
to prevent corruption. The Bidder(s)/ Contractor(s) commit themselves to
observe the following principles during participation in the tender process and
during the contract execution.

a.

The Bidder(s)/ Contractor(s) will not, directly or through any other
person or firm, offer, promise or give to any of the Principal's employees
involved in the tender process or the execution of the contract or to any
third person any material or other benefit which he/she is not legally
entitled to, in order to obtain in exchange any advantage of any kind
whatsoever during the tender process or during the execution of the
contract.

The Bidder(s)/ Contractor(s) will not enter with other Bidders into any
undisclosed agreement or understanding, whether formal or informal. This
applies in particular to prices, specifications, certifications, subsidiary
contracts, submission or non-submission of bids or any other actions to
restrict competitiveness or to introduce cartelization in the bidding
process.

The Bidder(s)/ Contractor(s) will not commit any offence under the relevant
IPC/PC Act; further the Bidder(s)/ Contractor(s) will not use improperly, for
purposes of competition or personal gain, or pass on to others, any
information or document provided by the Principal as part of the business
relationship, regarding plans, technical proposals and business details,
including information contained or transmitted electronically.

The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and
address of the Agents/representatives in India, if any. Similarly, the
Bidder(s)/ Contractors(s) of Indian Nationality shall furnish the name and
address of the foreign principals, if any. Further details as mentioned in the
"Guidelines on Indian Agents of Foreign Suppliers" shall be disclosed by the
Bidder(s)/Contractor(s).Further, as mentioned in the Guidelines all the
payments made to the Indian agent/representative have to be in Indian
Rupees only. Copy of the "Guidelines on Indian Agents of Foreign
Suppliers" is placed at (page nos.7-8)

The Bidder(s)/ Contractor(s) will, when presenting their bid, disclose any
and all payments made, is committed to or intends to make to agents,
brokers or any other intermediaries in connection with the award of the
contract.
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f Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not
approach the Courts while representing the matter to IEMs and shall wait
for their decision in the matter.

(2)  The Bidder(s)/ Contractor(s) will not instigate third persons to commit offences
outlined above or be an accessory to such offences.

Section 3 - Disqualification from tender process and exclusion from future
contracts

If the Bidder(s)/Contractor(s), before award or during execution has committed a
transgression through a violation of Section 2, above or in any other form such
as to put their reliability or credibility in question, the Principal is entitled to
disqualify the Bidder(s)/Contractor(s) from the tender process or take action as
per the procedure mentioned in the "Guidelines on Banning of business
dealings". Copy of the "Guidelines on Banning of business dealings" is placed at
(page nos. 9-17).

Section 4 - Compensation for Damages

(1)  If the Principal has disqualified the Bidder(s) from the tender process prior to
the award according to Section 3, the Principal is entitled to demand and
recover the damages equivalent to Earnest Money Deposit/ Bid Security.

(2) If the Principal has terminated the contract according to Section 3, or if the
Principal is entitled to terminate the contract according to Section 3, the
Principal shall be entitled to demand and recover from the Contractor
liquidated damages of the Contract value or the amount equivalent to
Performance Bank Guarantee.

Section 5 - Previous transgression

(1)  The Bidder declares that no previous transgressions occurred in the last three
years with any other Company in any country conforming to the anti-
corruption approach or with any Public Sector Enterprise in India that could
justify his exclusion from the tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be
disqualified from the tender process or action can be taken as per the
procedure mentioned in "Guidelines on Banning of business dealings".

Section 6 - Equal treatment of all Bidders / Contractors / Subcontractors

(1) In case of Sub-contracting, the Principal Contractor shall take the
responsibility of the adoption of Integrity Pact by the Sub-contractor.
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(3)

The Principal will enter into agreements with identical conditions as this one
with all Bidders and Contractors.

The Principal will disqualify from the tender process all bidders who do not
sign this Pact or violate its provisions.

Section 7 - Criminal charges against violating Bidder(s) / Contractor(s) /
Subcontractor(s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or
Subcontractor, or of an employee or a representative or an associate of a
Bidder, Contractor or Subcontractor which constitutes corruption, or if the
Principal has substantive suspicion in this regard, the Principal will inform
the same to the Chief Vigilance Officer.

Section 8 - Independent External Monitor (IEM)

(1)

3)

4

(5)

The Principal appoints competent and credible Independent External
Monitor for this Pact after approval by Central Vigilance Commission. The
task of the Monitor is to review independently and objectively, whether and to
what extent the parties comply with the obligations under this
agreement.

The Monitor is not subject to instructions by the representatives of the
parties and performs his/her functions neutrally and independently. The
Monitor would have access to all Contract documents, whenever required. It
will be obligatory for him / her to treat the information and documents of the
Bidders/Contractors as confidential. He/ she reports to the Chairman &
Managing Director, PHL.

The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access
without restriction to all Project documentation of the Principal including that
provided by the Contractor. The Contractor will also grant the Monitor, upon
histher request and demonstration of a valid interest, unrestricted and
unconditional access to their project documentation. The same is applicable to
Sub-contractors.

The Monitor is under contractual obligation to treat the information and
documents of the Bidder(s)/ Contractor(s)/ Sub-contractor(s) with confidentiality.
The Monitor has also signed declarations on Non-Disclosure of Confidential
Information' and of ‘Absence of Conflict of Interest'. In case of any conflict of
interest arising at a later date, the IEM shall inform Chairman & Managing
Director, PHL and recuse himself / herself from that case.

The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an

Page 4 of 17



()

(8)

9

impact on the contractual relations between the Principal and the Contractor. The
parties offer to the Monitor the option to participate in such meetings.

As soon as the Monitor notices, or believes to notice, a violation of this
agreement, he/she will so inform the Management of the Principal and request
the Management to discontinue or take corrective action, or to take other relevant
action. The monitor can in this regard submit non-binding recommendations.
Beyond this, the Monitor has no right to demand from the parties that they act in
a specific manner, refrain from action or tolerate action.

The Monitor will submit a written report to the Chairman & Managing Director,
PHL within 8 to 10 weeks from the date of reference or intimation to him by the
Principal and, should the occasion arise, submit proposals for correcting
problematic situations.

If the Monitor has reported to the Chairman & Managing Director, PHL, a
substantiated suspicion of an offence under relevant IPC/ PC Act, and the
Chairman PHL has not, within the reasonable time taken visible action to
proceed against such offence or reported it to the Chief Vigilance Officer, the
Monitor may also transmit this information directly to the Central Vigilance
Commissioner.

The word 'Monitor' would include both singular and plural.

Section 9 - Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor
12 months after the last payment under the contract, and for all other Bidders 6 months
after the contract has been awarded. Any violation of the same would entail
disqualification of the bidders and exclusion from future business dealings.

If any claim is made / lodged during this time, the same shall be binding and continue to
be valid despite the lapse of this pact as specified above, unless it is discharged /
determined by Chairman & Managing Director of PHL.

Section 10 - Other provisions

(1)

(2)

@)

This agreement is subject to Indian Law. Place of performance and jurisdiction is
the Registered Office of the Principal, i.e. New Delhi.

Changes and supplements as well as termination notices need to be made in
writing. Side agreements have not been madc.

If the Contractor is a partnership or a consortium, this agreement must be signed
by all partners or consortium members.
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(4)  Should one or several provisions of this agreement turn out to be invalid, the
remainder of this agreement remains valid. In this case, the parties will strive to
come to an agreement to their original intentions.

(6) Issues like Warranty / Guarantee etc. shall be outside the purview of IEMs.

(6) In the event of any contradiction between the Integrity Pact and its Annexure, the
Clause in the Integrity Pact will prevail.

(For & On behalf of the Principal) (For & On behalf of Bidder/Contractor)

(Office Seal) (Office Seal)
Place

Date

Witness 1:

(Name & Address)

Witnhess 2:

(Name & Address)
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GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS

1.0

1:1

1.2

There shall be compulsory registration of agents for all Global (Open)
Tender and Limited Tender. An agent who is not registered with PHL
Departments/ Regions shall apply for registration in the prescribed Application —
Form.

Registered agents will file an authenticated Photostat copy duly attested by a
Notary Public/Original certificate of the principal confirming the agency
agreement and giving the status being enjoyed by the agent and the
commission/remuneration/salary/ retainer ship being paid by the principal to the
agent before the placement of order by PHL Departments/ Regions.

Wherever the Indian representatives have communicated on behalf of their
principals and the foreign parties have stated that they are not paying any
commission to the Indian agents, and the Indian representative is working
on the basis of salary or as retainer, a written declaration to this effect should
be submitted by the party (i.e. Principal) before finalizing the order.

2.0 DISCLOSURE OF PARTICULARS OF AGENTS/ REPRESENTATIVES IN
INDIA. IF ANY.

21

211

21.2

2.1.3

2.2

2.21

Tenderers of Foreign nationality shall furnish the following details in their offer:

The name and address of the agents/representatives in India, if any and the
extent of authorization and authority given to commit the Principals. In case
the agent/representative be a foreign Company, it shall be confirmed whether it
is real substantial Company and details of the same shall be furnished.

The amount of commission/remuneration included in the quoted price(s) for
such agents/representatives in India.

Confirmation of the Tenderer that the commission/ remuneration if any,
payable to his agents/representatives in India, may be paid by PHL in Indian
Rupees only.

Tenderers of Indian Nationality shall furnish the following details in their offers:

The name and address of the foreign principals indicating their nationality as
well as their status, i.e, whether manufacturer or agents of manufacturer
holding the Letter of Authority of the Principal specifically authorizing the agent
to make an offer in India in response to tender either directly or through the
agents/representatives.
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222

2.2.3

2.3

24

The amount of commission/remuneration included in the price (s) quoted by
the Tenderer for himself.

Confirmation of the foreign principals of the Tenderer that the
commission/remuneration, if any, reserved for the Tenderer in the quoted
price (s), may be paid by PHL in India in equivalent Indian Rupees on
satisfactory completion of the Project or supplies of Stores and Spares in case
of operation items.

In either case, in the event of contract materializing, the terms of payment will
provide for payment of the commission /remuneration, if any payable to the
agents/representatives in India in Indian Rupees on expiry of 90 days after the
discharge of the obligations under the contract.

Failure to furnish correct and detailed information as called for in paragraph-
2.0 above will render the concerned tender liable to rejection or in the event of
a contract materializing, the same liable to termination by PHL. Besides this
there would be a penalty of banning business dealings with PHL or damage or
payment of a named sum.

Yodke ke Ak Ak okeok
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GUIDELINES ON BANNING OF BUSINESS DEALINGS
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1. Introduction

1.1

1.2

Scope

2.1

2.2

2.3

2.4

2.5

2.6

2.7

Pawan Hans Ltd. (PHL), being a Public Sector Enterprise has to safeguard its
commercial interests. PHL deals with Agencies, who have a very high degree
of integrity, commitments and sincerity towards the work undertaken. It is
not in the interest of PHL to deal with Agencies who commit deception, fraud
or other misconduct in the execution of contracts awarded / orders issued to
them. In order to ensure compliance with the constitutional mandate, it is
incumbent on PHL to observe principles of natural justice before banning the
business dealings with any Agency.

Since banning of business dealings involves civil conseguences for an Agency
concerned, it is incumbent that adequate opportunity of hearing is provided
and the explanation, if tendered, is considered before passing any order in
this regard keeping in view the facts and circumstances of the case.

The General Conditions of Contract (GCC) of PHL generally provide that PHL
reserves its rights to remove from list of approved suppliers/contractors or to
ban business dealings if any Agency has been found to have committed
misconduct, violation of any law or any term of the agreement and also to
suspend business dealings pending investigation. If such provision does not
exist in any GCC, the same may be incorporated.

Similarly, in case of sale of material there is a clause to deal with the
Agencies/customers/buyers, who indulge in lifting of material in unauthorized
manner. If such a stipulation does not exist in any Sale Order, the same may
be incorporated.

However, absence of such a clause does not in any way restrict the right of
Company (PHL) to take action/decision under these guidelines in appropriate
cases.

The procedure of (i) Removal of Agency from the List of approved suppliers /
contractors; (ii) Suspension and (iii) Banning of Business Dealing with
Agencies, has been laid down in these guidelines.

These guidelines apply to all the Departments/Regions and subsidiaries of
PHL.

It is clarified that these guidelines do not deal with the decision of the
Management not to entertain any particular Agency due to its
poor/inadequate performance or for any other reason.

The banning shall be with prospective effect, i.e., future business dealings.

Definitions

In these Guidelines, unless the context otherwise requires:
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D) ‘Party/Contractor/Supplier/Purchaser/Customer/bidder/tenderer’ shall mean
and include a public limited company or a private limited company, a firm
whether registered or not, an individual, a cooperative society or an
association or a group of persons engaged In any commerce, trade, industry,
etc. ‘Party/Contractor/Supplier/Purchaser/Customer/bidder/tenderer’ in the
context of these guidelines is indicated as ‘Agency’.

1)) ‘Inter-connected Agency’ shall mean two or more companies having any of
the following features:

If one is a subsidiary of the other.

. If the Director(s), Partner(s), Manager(s) or Representative(s) are common;
If Management is common;

. If one owns or controls the other in any manner;

o0 oo

iii) ‘Competent Authority’ and ‘Appellate Authority’ shall mean the following:

a. For Company (entire PHL) Wide Banning
The Executive Director (ED) shall be the ‘Competent Authority’ for the
purpose of these guidelines. Chairman & MD, PHL shall be the ‘Appellate
Authority’ in respect of such cases.

b. In case the foreign supplier is not satisfied by the decision of the First
Appellate Authority, it may approach PHL Board as Second Appellate
Authority.

c. For Departments / Regions only
Any officer not below the rank of Joint General Manager appointed or
nominated by the General Manager shall be the ‘Competent Authority’ and
General Manager shall be the ‘Appellate Authority’ in all such cases.

d. For Corporate Office only
For procurement of items / award of contracts, to meet the requirement of
Corporate Office only, Joint General Manager (Admin) shall be the
“Competent Authority” and General Manager (Engineering) shall be the
“Appellate Authority”.

e. Chalrman & MD, PHL shall have overall power to take suo-moto action on any
information available or received by him and pass such order(s) as he may
think appropriate, including modifying the order(s) passed by any authority
under these guidelines.

iv) 'Investigating Department’ shall mean any Department or Region
investigating into the conduct of the Agency and shall include the Vigilance
Department, Central Bureau of Investigation, the State Police or any other
authority or agency set up by the Central or State Government having
powers to investigate.

v) 'List of approved Agencies - Parties/Contractors/Suppliers/ Purchasers/
Customers/bidder/tenderer shall mean and include list of approved/registered
Agencies - Parties/Contractors/Suppliers/Purchasers/Customers/bidder/
tenderer, etc.
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Initiation of Banning/Suspension

Action for banning/suspension of business dealings with any Agency should be
initiated by the department having business dealings with them after noticing the
irregularities or misconduct on their part. The Vigilance Department of PHL shall also
have the right to advise banning/suspension.

Suspension of Business Dealings

51

5.2

Sh3

54

5.5

If the conduct of any Agency dealing with PHL is under investigation by any
department, the Competent Authority may consider whether the allegations
under investigation are of a serious nature and whether pending
investigation, it would be advisable to continue business dealing with the
Agency. If the Competent Authority, after consideration of the matter
including the recommendation of the Investigating Department, if any,
decides that it would not be in the interest to continue business dealings
pending investigation, it may suspend business dealings with the Agency. The
order to this effect may indicate a brief of the charges under investigation. If
it is decided that inter-connected Agencies would also come within the ambit
of the order of suspension, the same should be specifically stated in the
order. The order of suspension would operate for a period not more than six
months and may be communicated to the Agency as also to the Investigating
Department. The Investigating Department may ensure that their
investigation is completed and whole process of final order is over within such
period.

The order of suspension shall be communicated to all Departmental Heads
within the Departments/Regions/corporate office. During the period of
suspension, no business dealing may be held with the Agency.

As far as possible, the existing contract(s) with the Agency may continue
unless the Competent Authority, having regard to the circumstances of the
case, decides otherwise.

If the gravity of the misconduct/violation under investigation is very serious
and it would not be in the interest of PHL, as a whole, to deal with such an
Agency pending investigation, the Competent Authority (General Manager)
may send his recommendation to Executive Director, PHL Corporate Office
along with the material available. If Corporate Office considers that depending
upon the gravity of the misconduct/violation, it would not be desirable for all
the Departments/Regions/corporate office and Subsidiaries of PHL to have
any dealings with the Agency concerned, an order suspending business
deallngs may be Issued to all the Departments/Regions/corporate offlce by
the Competent Authority (Executive Director) of the Corporate Office, copy of
which may be endorsed to the Agency concerned. Such an order would
operate for a period of six months from the date of issue.

For suspension of business dealings with Foreign Suppliers, following shall be
the procedure :-

i. Suspension of the foreign suppliers shall apply throughout the
Company including Subsidiaries.
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5.6

Si

ii. Based on the complaint forwarded by ED/General Manager
(Engineering) or received directly by Corporate Vigilance, if gravity of
the misconduct under investigation is found serious and it is felt that it
would not be in the interest of PHL to continue to deal with such
agency, pending investigation, Corporate Vigilance may send such
recommendation on the matter to ED/General Manager(Engineering)
to place it before a Committee consisting of the following :

1. Head of Corporate Finance;

2. Head of Department concerned;

3. Head of Department at Corporate Office;
4, Head of Department (Legal).

The committee shall expeditiously examine the report, give its
_comments/recommendations within twenty one days of receipt of the
reference by ED/General Manager (Engineering).

iil. The comments/recommendations of the Committee shall then be
placed by Executive Director before the Board of PHL and if the Board
opines that it is a fit case for suspension, Departmental Head may
pass necessary orders which shall be communicated to the foreign
supplier by General Manager (Engineering).

If the Agency concerned asks for detailed reasons of suspension, the Agency
may be informed that its conduct is under investigation. It is not necessary to
enter into correspondence or argument with the Agency at this stage.

It is not necessary to give any show-cause notice or personal hearing to the
Agency before issuing the order of suspension. However, if investigations are
not complete in six months time, the Competent Authority may extend the
period of suspension by another three months, during which period the
investigations must be completed.

Grounds on which Banning of Business Dealings can be initiated

6.1

6.2

6.3

If the security consideration, including questions of loyalty of the Agency to
the State, so warrants;

If the Director/Owner of the Agency, proprietor or partner of the firm, is
convicted by a Court of Law for offences involving moral turpitude in relation
to its business dealings with the Government or any other public sector
enterprises or PHL, during the last five years;

If there is strong justification for believing that the Directors, Proprietors,
Partners, owner of the Agency have been guilty of malpractices such as
bribery, corruption, fraud, substitution of tenders, interpolations, etc;

6.4If the Agency continuously refuses to return/refund the dues of PHL without

showing adequate reason and this is not due to any reasonable dispute which
would attract proceedings in arbitration or Court of Law;
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6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

6.13

6.14

If the Agency employs a public servant dismissed/removed or employs a
person convicted for an offence involving corruption or abetment of such
offence;

If business dealings with the Agency have been hanned by the Govt. or any
other public sector enterprise;

If the Agency has resorted to Corrupt, fraudulent practices, including
misrepresentation of facts and/or fudging / forging/ tempering of documents;

If the Agency uses intimidation/threatening or brings undue outside pressure
on the Company (PHL) or its official in acceptance/ performances of the job
under the contract;

If the Agency indulges in repeated and/or deliberate use of delay tactics in
complying with contractual stipulations;

Wilful indulgence by the Agency in supplying sub-standard material
irrespective of whether pre-despatch inspection was carried out by Company
(PHL) or not;

Based on the findings of the investigation report of CBI/Police against the
Agency for malafide/unlawful acts or improper conduct on his part in matters
relating to the Company (PHL) or even otherwise;

Established litigant nature of the Agency to derive undue benefit;

Continued poor performance of the Agency in several contracts;

If the Agency misuses the premises or facilities of the Company (PHL),
forcefully occupies tampers or damages the Company’s properties including
land, water resources, forests / trees, etc.

(Note: The examples given above are only illustrative and not exhaustive. The

Competent Authority may decide to ban business dealing for any good and
sufficient reason).

7 Banning of Business Dealings

7.1

7.2

Normally, a decision to ban business dealings with any Agency should apply
throughout the Company including Subsidiaries. However, the Competent
Authority of the Department/Region except Corporate Office can impose such
ban unit-wise only if in the particular case banning of business dealings by
respective Department/Region will serve the purpose and achieve its
objective and banning throughout the Company is not required in view of the
local conditions and impact of the misconduct/default to beyond the
Department/Region. Any ban imposed by Corporate Office shall be applicable
across all Departments/Regions of the Company.

There will be a Standing Committee in each Department/Region to be

appointed by Chief Executive for processing the cases of "Banning of Business
Dealings”. However, for procurement of items/award of contracts, to meet the
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requirement of Corporate Office only, the committee shall be consisting of
Executive Director/General Manager from Finance, Procurement and Legal:

i) To study the report of the Investigating Agency and decide if a prima-
facie case for Company-wide/Local Region wise banning exists, if not,
send back the case to the Competent Authority.

i) To recommend for issue of show-cause notice to the Agency by the
concerned department.

iil) To examine the reply to show-cause notice and call the Agency for
personal hearing, if required.

iv) To submit final recommendation to the Competent Authority for
banning or otherwise.

7.3 If companywide banning is contemplated by the banning Committee of any
department/ Region, the proposal should be sent by the committee to General
Manager (Engineering) through the General Manager of the department/ Region
setting out the facts of the case and the justification of the action proposed along with all
the relevant papers and documents. General Manager (Engineering) shall get feedback
about that agency from all other departments / Regions and based on this feedback, a
prima-facie decision for banning / or otherwise shall be taken by the Competent Authority.
At this stage if it is felt by the Competent Authority that there is no sufficient ground for
companywide banning, then the case shall be sent back to the General Manager of the
department / Region for further action at the Region level.

If the prima-facie decision for Company-wide banning has been taken, General Manager
(Engineering) shall issue a show-cause notics to the agency conveying why it should not
be banned throughout PHL.

After considering the reply of the Agency and other circumstances and facts of the
case, General Manager (Engineering) will submit the case to the Competent
Authority to take a final decision for Company-wide banning or otherwise.

7.4 If the Competent Authority is prima-facie of the view that action for banning
business dealings with the Agency is called for, a show-cause notice may be
issued to the Agency as per paragraph 9.1 and an enquiry held accordingly.

Removal from List of Approved Agencies - Suppliers/Contractors, etc.

8.1 If the Competent Authority decides that the charge against the Agency is of a
minor nature, it may issue a show-cause notice as to why the name of the
Agency should not be removed from the list of approved Agencies -
Suppliers/Contractors, ete,

8.2 The effect of such an order would be that the Agency would not be
disqualified from competing in Open Tender Enquiries but LTE may not be
given to the agency concerned.

8.3 Past performance of the Agency may be taken into account while processing
for approval of the Competent Authority for awarding the contract.
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10

11

12

Show-cause Notice

9.1 In case where the Competent Authority decides that action against an Agency
is called for, a show-cause notice has to be issued to the Agency. Statement
containing the imputation of misconduct or misbehaviour may be appended to
the show-cause notice and the Agency should be asked to submit within 15
days a written statement in its defence.

9.2 If the Agency requests for inspection of any relevant document in possession
of PHL, necessary facility for inspection of documents may be provided.

9.3 The Competent Authority may consider and pass an appropriate speaking
order:

a. For exonerating the Agency if the charges are not established;

b. For removing the Agency from the list of approved Suppliers/
Contactors, etc.

c. For banning the business dealing with the Agency.

9.4 If it decides to ban business dealings, the period for which the ban would be
operative may be mentioned. The order may also mention that the ban would
extend to the interconnected Agencies of the Agency.

Appeals against the Decision of the Competent Authority

10.1 The Agency may file an appeal against the order of the Competent Authority
banning business dealing, etc. The appeal shall lie to the Appellate Authority.
Such an appeal shall be preferred within one month from the date of receipt
of the order banning business dealing, etc.

10.2 Appellate Authority would consider the appeal and pass appropriate order
which shall be communicated to the Agency as well as the Competent
Authority.

Review of the Decision by the Competent Authority

Any petition/application filed by the Agency concerning the review of the banning
order passed originally by Chief Executive/Competent Authority under the existing
guidelines either before or after filing of appeal before the Appellate Authority or
after disposal of appeal by the Appellate Authority, the review petition can be
decided by the Chief Executive/Competent Authority upon disclosure of new
facts/circumstances or subsequent development necessitating such review. The
Competent Authority may refer the same petition to the Standing Committee for
examination and recommendation.

Circulation of the names of Agencies with whom Business Dealings have
been banned

12.1 Depending upon the gravity of misconduct established, the Competent
Authority of the Corporate Office may circulate the names of Agency with
whom business dealings have been banned, to the Government Departments,
other Public Sector Enterprises, etc. for such action as they deem appropriate.
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12.2

12.3

12.4

If Government Departments or a Public Sector Enterprise request for more
information about the Agency with whom business dealings have been
banned, a copy of the report of Inquiring Authority together with a copy of
the order of the Competent Authority/Appellate Authority may be supplied.

If business dealings with any Agency have been banned by the Central or
State Government or any other Public Sector Enterprise, PHL may, without
any further enquiry or Investigation, issue an order banning business dealing
with the Agency and its inter-connected Agencies.

Based on the above, Departments/Regions may formulate their own
procedure for implementation of the Guidelines and same be made apart of
the tender documents.
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