
ALERT PHASE DISTRESS AND SAR PHASE

PAWAN HANS LIMITED 

EMERGENCY RESPONSE PLAN (ERP) - WESTERN REGION

On receipt of initial 
information about 

helicopter 
overdue/accident/missing

Flight dispatcher to 
notify Emergency 

Command Team I/C 
(GM, WR): 

022-26261700/ 
+919969004505  

Flight dispatcher to 
notify ERP coordinator 

(GM, Safety): 
0120-2476781/ 
+919810556604

ERP coordinator to 
activate 

Emergency 
Response Plan

Inform MRCC 
Mumbai 

022-24388065/ 
022-24316558

Inform Juhu 
ATC 

022-26616721/ 
+919820607716

Inform 
Local/Enroute 

ATC 
022-26819332/ 
022-20888088

GM (WR) to 
Update/Brief 
PRO/Press

Authenticate 
Information

Alert Company 
Doctor & Hospital 

Nanavati: 
022-26267500 

Cooper: 
022-26207254 

Kokilaben: 
022-42696969

ERP to 
assume 
overall 

command 
and control

Inform MRCC, 
Mumbai 

022-24388065 
022-24316558

Launch company 
helicopter/request 

other company 
helicopter for search

Activate other local stations                 
HQWNC: 022-22663030 

INS Shikra ATC: 
022-22784521                   

ONGC Radio Room: 
022-26466140/ 
022-26607293

Inform Indian 
Coast Guard 

022-24323206/ 
022-24385915

Notify DAS: 
022-28200010

Ascertain accurate 
position of 

helicopter/crash 
sight and condition 
of passengers and 

crew

Update Hospital 
with accident 

location, victims 
identity, injury 

description and 
expected 

evacuation point

Report location of 
helicopter, crew 

and passengers to 
all concerned

Notify customer 
ONGC: 

022-26562806 (or) 
HOEC: 

044-66229000

Coordinate 
investigation and 
family assistance 

activities



EMERGENCY RESPONSE PLAN- PAWAN HANS LTD. NR 

 

ACTIVATION OF THE ERP IN AN EMERGENCY OR HELICOPTER OVERDUE/MISSING/CRASH INCIDENT 

 

ALERT PHASE       DISTRESS PHASE      SAR PHASE 

 On Receipt 

initial info on 

Helicopter 

overdue/ 

Accident/ 

Missing 

Inform HoD(Ops) NR  
To Inform all concerned 
HODs, GM NR and GM’s 
of  CO.  

Authenticate 

Info 

 

ERT to assume overall 

command and control, 

and inform  

FIC Delhi-011-27822886 

WSO Delhi -011-

25653283/28705100  

Ascertain 

accurate posn of 

helicopter/ 

crash sight and 

condition of cew 

and personnel 

ERT to Notify / 
Interact with  
 
FIC Delhi 
011 28705104 

Inform Emergency  
Response Team (ERT) 

Alert company Doctor 

and Hospital  

AIIMS 011-26588500 

 

Notify 
DAS NR- 011-
24615070 
DAW NR- 011-
25675241 
 

Update Doctor with 

Accident location, 

Victim(s) Identity, 

Injury description 

expected 

evacuation point 

ERT to –activate Emergency 

Response Plan 

Inform FIC Delhi 
011-28705104 

Inform Enroute / Local ATC 

ATC - 011-27822886 

 

Update/ Brief PRO/ Press 

Launch company 

helicopter / request 

other company 

helicopter for search 

after brief 
Activate other local stn 

FIC Delhi- 011-

28705104 

MLU Delhi 011 

25654351 

Incorporate additional 
actions on ERP 

Notify 

Customer 

Update log & 
PRO Report location of 

helicopter, crew & 

Passengers to all 

concerned 

Update with Nav 

Hazards  & 

Warnings 
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